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How to Ask Questions
During the Webinar:

« Chat Feature — Type In your questions using
the chat box on the lower left hand side of your
screen.

Hide Chat | Raise Hand |
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Today’s Presenters...

*
BLENDD(&RNING TEAM

A Career Services Company

Work better, live better.

Danielle Moser « Co-authors of Debra Heindel

Asheville, NC FOCUS: Creating Fort Worth, TX
Career + Brand
Clarity

Managing partners of
the boutique career

management
services firm,
Blended Learning
Team
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Sustainable employability is largely about strategy

ﬁ’;xe/(c/a /

v Assess Yourself: Your Symptoms + Your Job + Your Skills
v Explore Career Options: Job Accommodation or Career Change?
v'ldentify Resources : Exercises, Templates, Web-tools

v'Create a Framework: Decision-making
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v'/Assess Yourself:
Your Symptoms + Your Job + Your Skills

Step 1: Don’t panic!
Step 2: Partner with your physician and healthcare team
Step 3: Assess yourself

Step 4: Use the tools at your disposal




v Explore Career Options:
Job Accommodation or Career Change?

Questions to ask regarding Career Change
What type of MS do you have?
What are your symptoms?

Are there medications that will alleviate
your symptoms?

Are there workplace accommodations
that will allow you to continue in your
current role?
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v Explore Career Options:
Job Accommodation or Career Change?

Questions to ask regarding Career Change

Will you work in your current profession?
Will you work in a different profession?
Will you work in your current industry?

Will you work in a different industry?
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Framework for Exploring Career Options

Current Profession - Current Industry
(Accommodation)

Delivering 4-hour Stand-up Training Sessions §

N

Delivering 90 minute webinars from home
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Framework for Exploring Career Options

Current Profession — Different Industry

HR Director working from an office
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Framework for Exploring Career Options

Different Profession — Current Industry

Interior Decorator — Color Blind

Office Manager for Engineering & Design Firm
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Framework for Exploring Career Options

Different Profession — Different Industry

Sports Trainer
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Office Manager for Orthopedic Surgeon
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What if you decide to change your career?

How will you decide what you will do?

Entrepreneur?
ycian’? s?
g\eC Sale
\edical Biling’?
?
O Help desk: Tech Support?
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What if you decide to change your career?

How will you decide what you will do?

Let’s start with a story...
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“When you identify the perfect
career option, it's about
finding a role and an

environment in which you

can be successful and

“flourish” -- loving what you
Where would you | |
flourish? do, being appreciated, and

ultimately being your ‘best self’

at work.”

Excerpt from “FOCUS: Creating Career & Brand
Clarity”
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Where would you flourish?
Begin by creating your Flourish Factor Profile

Inventory your skills, expertise and personal priorities...

Skills Categories Individual Skills | Irrepressible Skills Environmental
(Competencies) (Transferrable) Flourish Factors

FOCUS: Creating Career & Brand Clarity, 2012
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v'ldentify Resources : Exercises, Templates, Web-tools

Flourish Factor Exercises:

Q
Q
Q
Q

Marketable / Transferrable Skills
Irrepressible Skills
In-Demand Skills

Environmental Flourish Factors

On-line Resources
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v'ldentify Resources : Exercises, Templates, Web-tools
Marketable /

Transferrable Skills

MARKETABLE / TRANSFERABLE SKILLS
Asyouexplore yourcareeroptions, it is important to know your skillsand those that might be transferrable.

Knowing your skills will help you present yourself well. Thisisespecially important asyouexplore options--
whetherin yourcurrent profession / industry or differentones.

Use the lists that follow to identify yourcurrent skills. Placea v (checkmark) nexttoall the skillsthatyou
CANDO.

Next, take a second passat the lists to narrow your results to those skillsthat youcando, but most

importantly, that you LIKE TO DO. Put aline through the v (checkmark) of those skills, creating aw
(checkmark with an x).

Of the skills you've now narrowed (that s, those identified withaV checkmark withan x, circle O the
onesat which you EXCEL.

List those skillsthatare circled O in the Flourish FactorProfile found at the end of thishandout.

Finally, to identify your skill clusters-- orcore com petencies, review the listsagain andidentify the
categorieswith the greatest numberof results.

Forexample, if you believe 3 of your & bigge st categoriesof skillsare Communication, Data Management,
and Service, thenlist those on the Flourish FactorProfile aswell. They represent yourbest skillsand are
most likely tobe transferable.

COMMUNICATION

Adjudicating Interviewing Presentingideas
Corresponding Interrogating Proofreading
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v'ldentify Resources : Exercises, Templates, Web-tools
Irrepressible Skills

IRREPRESSIBLE SKILLS
When you ar2 successful, itis ususlly because you are applying your skills and strengths, and because
your personal traits are assets for the task at hand.

An anzhysis of your achisvemeants, accomplishmants and successes, thersfore, canlead to aclaar
definition of these skills and traits.

A key element of this anslysis is the identification of recurring patterns or themes. These skills are what
we callirrepressible skills.

IRREPERESSIBLE SKILL #1
Choose 3 work related sccomplishment from youwr recent history. To help be more specific and
relevant, if you can, please sslect something from within the last 2 years.
Diescribe the situation or
problam

S[SitL. ation)

Explain the task .. what
was your challenge or why
it was important

T [Task)
List specific actions to

show howyou resohed
the problem

Aaction)

‘What was the resultor
accomplishment and what
were the benefits? Can

the result be quantified or
qualified?

R[RESthS:I

Why did it matter®What
skills were you using?
‘What traits & strengths
did you employ?

S [Significance)
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v'ldentify Resources : Exercises, Templates, Web-tools
Environment Flourish Factor Exercise

ENVIRONMENTAL FLOURISH FACTORS EXERCISE

Az we've discussed, there are envirenments where you'll do fine... and others in which you'll

flourish — feeling that you're giving the best of what you have to offer, that t's appreciated,
valued, and that you're getting to be wour "best self’ every day.

Thiz exercise has two parts._please review the list of factors on the follow page. and one by one
categorize them in one of these three columns

AUsT HAVES CAN LIVE OF WITHOUT IT DEAL ERFAEFES
(WANT) (MIGHT WANT) (DONT WANT)
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v'ldentify Resources : Exercises, Templates, Web-tools
In-Demand Skills

IN-DEMAND SKILLS

In an effortto set the stage for learning more about yourself, let's take a break from the self-assessment
process and explore what's in demandin the marketplace.

These skills aren't going to be transferred to your Flourish Factor Profile, but instead areintended to get
you thinking about the skills you do have as you look to determine which are your strengths.

Please select 6 to 10 online job ads that appeal to you in some way. List the common threads below. What
knowledge, skills, abilities, (KSAs), certifications, education, and/or training are they seeking?

In addition to looking for the KSAs, be sure to pay careful attention to thelanguage they use. This is crucial
to ensuring thatyou're speaking the samelanguage as your audience.
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Based on Flourish Factor Profile ...

Inventory your skills, expertise and personal priorities...

Skills Categories Individual Skills | Irrepressible Skills Environmental
(Competencies) (Transferrable) Flourish Factors

FOCUS: Creating Career & Brand Clarity, 2012
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v'ldentify Resources : Exercises, Templates, Web-tools

National MS Society — (http://www.nationalmssociety.org)

Nastiznal ’ .
Mukiphe Sderasis L siGHIN 9 INYOURARES ' DONATE Sezrch cur webzne e
s Secity

What ks MS? [Sg;zro ?;i:; & Treating MS Living Well with MS Get Involved

Employment

Developing and achieving employment goals can be accomplished despite your MS
diagnosis

Disclosure Decslons
erQptions X
Overview
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v'ldentify Resources : Exercises, Templates, Web-tools

Can Do Multiple Sclerosis — (http://www.mscando.org)
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THE POWER TO BE MORE THAN YOUR MS

ABOUT US OUR PROGRAMS CAN DO EVENTS SUPPORT CAN DO CAN DO LIFE

CAN DOR

OUR PROC

AKE CHARGE®

SOl CesS

JUMPSTART® AM
WERINAR & TELELEARNING STRIES K o =
2n onlre Q & A for peeple living with multiple sclerosis and ther
WEHINAR ARCHIVE :
 vath our interdis: @irary beam of MS experts and gain
ONLINE RESOURCES kils Lo aclively co-ananage their MS and live (heir best e
PROGRAM OUTCOM
PROGRAMS CONSUL TANTS
SUTPORT PARTNERS

D US HCAR YOU Io serva as a valushie resoute in helping peoole lving
" i ther support pantners [ive ther best lives. From artcles on health
ONLINE RESOURCES vezlnes= and ifestyle enhancements that foz us on specific topics rmrgng from how to deat aith
= cognitive ard fatgae issues to goal setling, nutrtion, exercise and emobonakwell being. o
PROGRAM = - ; e -
OUTCOMES wsedul links and resources Lo support the journey 1o empovered living with MS, use this resource
Lo build your knoatedge and exgand your beiefs sbout whal 12 possibie.
PROGRAMS
CONSULTANTS

WEBINAR SERIES

Rag=ter for upcoming webinars, and partcipate from the comfon of your own home at your

SUPPCRT PARTNERS
FIND US NeAR YOU g - >
correenizncel Topics include: exercise, nutriton, communcation, symgtom management and
total beath to name a few. Our unigue webinar series will providz insight from moeee than one
WS expail 5o you can gan additional knoadedge relating to MS

Upcoming MS Program Dales

Can Do MS Webinar:

Click nere to view previously recoded webarers that are archived on our websile,

SUBSCRIBE ™

CAN DO COMMUNITY

READ
Ask the Con Do Team
Q&ASs

READ
UBRARY ARTICLES

REGISTER
WEBINAR SERES
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v'ldentify Resources : Exercises, Templates, Web-tools

Occupational Outlook Handbook (http://www.bls.gov/ooh)

OCCUPATION GROUPS

Architecture and Enginsering

Ants and Design

Buwiding and Grounds Cleaning
Business and Fimancial
Community and Social Service
Computer and Information Technology
Construction and Extraction
Education, Training. and Library
Enterttainment and Sports

Farming. Fishing, and Forestry
Food Preparation and Serving
Healthc are

Installation, Maintenance. and Repair
Legal

Life, Physical, and Social Science
Management

Math

Medha and Communication

Military

Office and Admimsstrative Support
Personal Care and Service
Production

Protective Service
*,_ Sales

CAN |mu tiple
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SELECT OCCUPATIONS BY

2014 Madian Pay v Entry-Level Edus ation v On-the-job Training v

I
Number of New Jobs (Progcted ¥ Growth Rate (Projacted v |GO

FEATURED OCCUPATION

Pharmacy Technicians

Pharmacy t=chnicians help pharmacists dispenss
prescription madication to customers or health
professionals.

vigw proflic »

AZ INDEX
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BROWSE OCCUPATIONS

High Fastest Most New
P" Yot Growing Jobs
aying (Projected) (Projected)
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v'ldentify Resources : Exercises, Templates, Web-tools

O*net Online (www.onetonline.org)

. Neccupation Quick Searchs
O‘NET OnlLine G D

o
2 peaad partenru e am i iCie gobordorPeanon

Help Find Occupations Advanced Search Crosswalks Share O"NET Sites

What’s New?

Build your future
with O*NET OnLine.

Welcome to your tool for carsar exploration
and pb analysis!

@] Learm More 1O

Gut OYUET nere by gurgel o BSS.
O*NeT OnLine has detailed descriptions of the
world of wark for usa by job seckars,

workforce development and HR profassionals,
students, rescarchers, and more!

What is O'NET? ©

| want to be a...

Start the caraer you ve

dreamed about, or fnd ane
YOu never magined

Find It Now e
at My Next Move

ATTN: YETERANS

Put your miitary skills and
experience to work in ovilizn
I¥e. Laam haw at:

Kevward of QUNET-50C Coga: | D)

@ Find Occupations 0 Advanced Search 0 Crosswalks

*

Hrowse groups of similar
OILpations ko explore
careers, Cnoose from industry,
field of work, soence area,
and more.

Bright Outlock v @

Focus on ccoupations that usa
3 speafic tool or software.
Cxplore octupations that need
vaour skills,

Brcowas by OMET Dutie. v ()

Connect to a waalth of O*NET
£ata, Enter 3 oode or otle from
another cassifcavon to ing
the related O*NET-S0C
ccoupation.

| Apprenticeahip v ( :)

MY NEXT M;VE IS

chanqging tasks, skills, ang
Jobs across the country,

Learn More
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What will you decide?




v'Create a Decision Making Framework

Analyze the Effects of MS on Work
Develop Flourish Factor Profile

Research

N N N

Compare options against your
Flourish Factor Profile
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Additional Support...

On-line Resources

lerosis

a

National Multiple Sclerosis Society

o Analyzing the Effects of MS on Work
o Reasonable Accommodations

Can Do Multiple Sclerosis

Occupational Outlook Handbook

O*net Online
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BLEND(L/(é EARNING TEAM

Additional Support... IR,

Work better, live better.

If you would like to purchase a copy of our book,

we are pleased to offer a 20% discount if FOCUS:

purchased from our website. Creating Career & Brand Clarity

http://www.blendedlearningteam.com

Please use this discount code: BDP5F8AN

- >

Debra Fehr Heindeland Danielle Beaupariant Moser
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Thank You!

Questions?
comments?




lllllllll

Can Do MS Resources
e |NEWS

your best life update

QA

Can Do Library

Find these resources at wvw.MSCanDo.orq.



http://www.mscando.org/can-do-ms-community/enews-archive/
http://www.mscando.org/can-do-ms-community/enews-archive/
http://www.mscando.org/living-with-multiple-sclerosis/ask-the-can-do-team/
http://www.mscando.org/living-with-multiple-sclerosis/ask-the-can-do-team/
http://www.mscando.org/living-with-multiple-sclerosis/can-do-library/
http://www.mscando.org/living-with-multiple-sclerosis/can-do-library/

National MS Society Resources

Should I Work?
INFCRMATION FOR
EMPLGYEES LIVING WITH MS

The Win-Win EMPLOYMENT
:‘\p‘;v“lw ach to Reasonable MATTERS

MANAGING
MS N THE WORKPLAGE

oty

National
Multiple Sclerosis
Soclety

nationalMSsociety.org/employment
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2016 EVENT DATES

Loon Mountain, NH - Feb. 6
Norway Mountain, Ml - Feb. 13
Hunter Mountain, NY - Feb. 20

Crystal Mountain, WA - Feb 26 & 27

Vail Mountain, CO - Feb. 27

Squaw Valley, CA - Feb. 27
Schweitzer Mountain, ID - Mar. 5

7 MOUNTAINS.
1 CAUSE.
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