
Q&A: There will be time for 
questions after presentation 

• Option #1: Pop on camera using 
your webcam; unmute

• Option #2: Type your question in 
the Chat box 

Hosted by:

Angela Corbin, PhD
Manager, Volunteer and 
Community Engagement

Group Leadership Call: April 15, 2021 3PM and 7PM EST



Today’s Time
• Presentation on the Virtual Resilience Program

• Presentation on Burnout

• We are here to support you! - New support email: 
peerconnections@nmss.org

• Connections Program Volunteer Website: 
http://nationalmssociety.org/peerconnectionsvolunteers

• Questions/Feedback/Discussion
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In Person Meeting Update
At this time, we’re still not planning on bringing groups together in 
person. However, as vaccination rates increase and incidence decrease across 
the country, we are putting safety guidelines in place in preparation for coming 
back together. We are planning to use the same framework for self-help groups 
that we are using to determine the safety of reopening Society offices.

These decisions will likely not be consistent across the country and will be 
based on local circumstances and local safety guidelines. You will be working 
together with your staff partner in the coming months to discuss when it is safe 
to come back together and what safety measures will be expected. We’ll also 
keep each of you updated during these calls and in communication from your 
staff partner. 
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2021 Monthly Leadership Call Dates 
Third Thursday of the month at 
3 pm EST and 7 pm EST 
• April 15
• May 20 
• June 17 
• July 15 
• August 19 
• September 16
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Anim Aweh
The Wellness Therapist
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Our Guest Speaker















































Volunteer 
Appreciation 

Video








Poll 
Questions



How long have you been a 
Self-Help Group Leader?

•0-5 years
•5-10 years 
•10-15 years
•15+ 



What other ways do you engage with 
the National MS Society ? 
• Walk 
• Bike 
• Programs 
• Council/boards 
• Development/fundraising/donating 
• Other 



What is your favorite thing about 
volunteering? 

• Getting to know other people affected by MS. 
• Helping to raise funds for research and programs. 
• Raising awareness about MS 
• Learning about new resources 
• All the above 



How many National MS Society 
locations have you volunteered in?

•1
•2
•3
•4
•5+



What is your worst group Leader 
nightmare? 

• No one showing up to your meeting. 
• Presenter not showing up. 
• Slides not working. 
• Venue falling through. 
• Forgetting refreshments 



Philip Anzada
Manager, Community Engagement
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Our Guest Speaker



Virtual Resilience Program
A Volunteer Led Program



Sample Program Agenda
Discussion 1: What is Resilience? 20 minutes

Discussion 2: Finding Resilience Within 20 minutes

Discussion 3: Building and Nurturing Resilience 20 minutes

Discussion 4: Reflection 20 minutes

Virtual Version of the 2016 Resilience Program
• Discussion based program with opportunities to share personal 

experiences
• Goal is to learn from peers and to develop personal resilience plans



Virtual Discussion Structure 



Virtual 
Resilience 
Toolkit
Available soon on the Peer 
Connections webpage



How to get 
involved!

Register for one of the programs
• Programs will be listed on the calendar soon
• Most will occur through the Summer

The programs are intentionally small, so feel free to 
attend one anywhere in the country (they are virtual 
after all)

Connect with your staff partner
• Opportunities to lead future programs
• Training available for leading virtual 

programs
Even if you’re not part of this first round of programs, 
let your staff partner know that you are interested in 
leading one in the future!



Questions?



• April 20 - Ask an MS Expert: MS 101 and Q&A

• May 18 – MS & My Family: Talking about MS

• June 15 – Navigating the Impact of MS: My Experience with My 
Parent’s MS

• July 20 – Engaging in the Movement to End MS: Ways Teens Can 
Be Involved with the MS Society

• August 17 – Increasing MS Awareness

• September 21 – Topic TBD



Society Resources
We are Here 
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Updated Connection Volunteer Website 
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ASK an MS Expert Program Series Dates
The Ask an MS Expert program series provides an opportunity to learn more about multiple sclerosis from top MS 
experts. Programs focus on trending topics related to the MS community. Experts answer your questions and MS 
Navigators provide live resource support throughout each program. 

• April 16: New to MS - Join us and Dr. Nancy Hu, MS specialist at Georgetown University, to learn about current 
information on MS, MS presentation and symptoms,  and answers to the most frequently asked questions. 

• April 21: Veterans Program: Mood Changes & Mental Health - Join us for a conversation with Lindsey Knowles 
PhD, a psychologist and National MS Society Research Fellow at VA Puget Sound and University of Washington. 
Learn why and how people with MS experience changes in mood. Ashley Lee, a SHG leader in Florida, is going to 
be the moderator of this Program. 

• April 21: (Spanish) - Join us as Dr. Jorge Correale, MS specialist, member of this group of experts, and Head of 
Neuroimmunology and Demyelinating Diseases at the Neurological Research Institute in Buenos Aires, Argentina, 
guides our discussion on what you need to know before getting the COVID-19 vaccine.
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Tips for Successful Telemedicine
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• Skype
• Zoom
• FaceTime
• Google Hangout
• Facebook Messenger
• Free Teleconference Tools
• Support Group finder on Society Website
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Need Support Connecting Your Group?
Resources are Available!

Connect with your Society Staff Partner to discuss your needs



SELF-HELP GROUP MEETING DISCLAIMER
The National MS Society respects the rights of people with MS to obtain any 
and all information they want related to MS including information on wellness, 
medical treatments or complementary therapies, products and services. The 
information presented at this meeting does not necessarily reflect the views or 
official position of the National Multiple Sclerosis Society, nor carry the 
endorsement or support of the Society. 

To protect your privacy and the privacy of other members, please do not 
record, take screenshots, or share information about other members of this 
group outside of this meeting. For specific medical advice, contact your 
physician. For the opinion of the National Medical Advisory Committee of the 
National MS Society on any therapy, treatment or product, please contact your 
chapter at 1-800-344-4867 (1-800-FIGHT-MS), or visit our website at 
nationalMSsociety.org
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Connect with the National MS Society 

facebook.com/nationalMSsociety

instagram.com/MSsociety

twitter.com/MSsociety

youtube.com/nationalMSsociety

linkedin.com/company/
national-MS-society
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CONNECTING LEADERS TO LEADERS 

• What questions do you have?

• What questions are you getting from others?

• What resources or support would be helpful?

• Share helpful tips for other leaders.


	Slide Number 1
	Today’s Time
	In Person Meeting Update��
	2021 Monthly Leadership Call Dates 
	����Anim Aweh�The Wellness Therapist���
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Volunteer Appreciation �Video
	Slide Number 29
	Poll �Questions
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Philip Anzada� Manager, Community Engagement
	Virtual Resilience Program
	Virtual Version of the 2016 Resilience Program
	Virtual Discussion Structure 
	Virtual Resilience Toolkit
	How to get involved!
	Slide Number 42
	�
	Society Resources�We are Here 
	Updated Connection Volunteer Website 
	ASK an MS Expert Program Series Dates
	Slide Number 47
	Tips for Successful Telemedicine 
	Slide Number 49
	Need Support Connecting Your Group?
	SELF-HELP GROUP MEETING DISCLAIMER
	Connect with the National MS Society 
	Slide Number 53

