
Online Community Moderator

Facebook Group Training
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What to Expect in this Training

• What is an online community?

• Review online community moderator responsibilities

• Online Community moderator basics and moderator tools

• Monitoring discussion

• When to respond to posts

• Using the NMSS Facebook Moderators Community
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What is an online community?

It is a group of people, from all different backgrounds and histories, 

who have typically never met, yet are held together by a common 

interest, life experience, or goal. The NMSS online communities are 

Communities of Circumstance, i.e., they offer individuals the 

chance to connect with other members who share similar life 

experiences to them (affected by MS). They are a space to share 

advice, support, personal experiences, and relevant information, 

and resources. 
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What is the purpose of the NMSS online communities?

1. To create a safe and inclusive space for people affected by MS to 
connect with one another and offer support

2. To support those affected by MS by creating awareness of MS Society's 
resources and as a trusted partner

3. To meet people affected by MS where they are and providing a 
resource when they need it



Online Community 

Moderator Basics
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Online Community Moderator Volunteer Responsibilities

• Engage with online communities through 
positive support (reactions, words of 
encouragement)

• Respond to members posts, comments, and 
direct messages with Society resources

• Flag Society staff if there are negative, 
concerning or aggressive discussions, posts, or 
messages

• Join the NMSS Facebook Moderators 
Community

• Attend regular check in meetings with staff

• Participate in ongoing learning opportunities 
and trainings as needed
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Review of the Community 
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Moderator Tools

Familiarize yourself with the 
moderation tools – though 
you won’t use all of them
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Member-Reported Content
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Moderation Alerts

• Certain phrases/words

• Most of the time they are okay to 

keep

• Help us identify when we might 

need to respond

• Occasionally they identify a 

potential issue in the group
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Looking through someone’s group profile
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Monitor, Engage and Respond



Monitoring Discussion
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Group Rules 
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Group Rules 
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Responding to Rule Violations

“Be Nice” comment (directly from rules) for heated conversations

Other Steps:

• Reporting incident to Moderators      

• Turning off comments
*Generally reserved for staff admins

* Removing post/comments

* Removing members
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Turning Off Comments 
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Moderation - How to Remove Rule Violations



When to respond to posts 
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When to Engage or Respond 

Generally, you should respond to posts that include 

• Any sort of crisis/depression

• New to MS/Newly Diagnosed

• Finding Society groups or providers

• No comments from others (regardless of topic)

• Any moderation alerts that requires a moderator response (i.e., crisis, Newly 

Diagnosed, etc.)

• Anything else that resonates with you or if you want to contribute!
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Crisis/Depression
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New to MS/Newly Diagnosed 
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Finding Society groups or providers
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No Comments from others 
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Moderation Alerts

Need to Respond Don’t Need to Respond
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Private Messaging

• Important to set personal boundaries and timeframe for “responses”

• Lean into this as much as you are comfortable

• If a member is contacting you for information or to report a concern and you 

do not feel comfortable private messaging with them, you can ignore the 

message, or encourage them to email the Society at community@nmss.org



Online Community Moderator 

Facebook Group
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NMSS Facebook Moderators Community
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NMSS Moderators Facebook Community
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NMSS Moderators Facebook Community

Also post 
updates and 

share good news 
from members 

in the 
Community 

Group! 
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Next Steps

• Accept the invitation to join the NMSS Moderators Facebook 

Community

• Familiarize yourself with the NMSS Moderators and Facebook 

Communities

• Say “hello” to the other moderators in the NMSS Facebook group

• Ask questions to other moderators and to your staff contact, Scott 

Hammond

• Have fun in knowing your helping others living with MS learn and 

connect!
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