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How to Ask Questions 
During the Webinar: 

ÅChat Feature ïType in your questions using 
the chat box on the lower left hand side of your 
screen.

Å



Mark Edward Surabian

Founder of ATHelp.org

New York, NY



Anna Lenhart

Program Manager, AbleData

Falls Church, VA 



Managing Your MS Symptoms 

with Technology
February 9, 2016

Presented by:

EMD Serono | Teva Pharmaceuticals 

Acorda Therapeutics | Mallinckrodt Pharmaceuticals Autoimmune and Rare Diseases



Agenda 

ÅWhat is AT, Who is it for and How can it help.

ÅWhich AT is right for you?

ÅTypes of AT for various MS symptoms. 

ÅServices and Resources to find AT products.



What is Assistive Technology (AT)? 
ÅAny item which increases, improves, or 

maintains the functional capabilities of a person 
with a disability at home, school, or at work



Who are the Users of AT?

ÅAT products for any challenge or disability. 
ÅPhysical Access and Mobility

ÅCognitive and Neurological Supports

ÅLearning Disabilities

ÅVision Impairments

ÅHearing Challenges

ÅAugmenting Communication 



AT Fixes Access for People

ÅAT arose from individual desire/need to access 
community

ÅAT can improve interaction between person 
and environment

ÅAT can increase opportunities for participation

ÅAT is anything that achieves these goals 



Determining What AT is Effective

ÅAn AT Search begins with asking questions like:
ÅWhat environment do you want to make accessible?

ÅWhat task do you want/need to complete?

ÅWhat interactions with others require support?

ÅWhat daily tasks do you need greater control over?

Then ask yourself, ñwhat technology do I wish 
existed to help with such a need?ò

It most likely existsé



Goal: Find the Right Technologies:

ÅAsk a confidant to participate in a conversation 
about the challenges you encounter daily -
outside feedback is essential 

ÅLog the environments and tasks that prove to 
be difficult where a technological support could 
be beneficial

ÅUse this list of daily challenges to find the tools 
which could meet those exact needs (many 
links below)

ÅBe a good consumer--one size does not fit all



Areas in Where AT Has Value

ÅSupports for Activities of Daily Living (self care, 
memory supports)

ÅSchool and Workplace Accommodations 
(computer access, note-taking)

ÅAccess to Leisure (home, sports, hobbies, 
entertainment)



The AT Field Addresses

ÅAdaptive Aids for Daily Living Needs **

ÅAugmentative Communication Systems *

ÅEnvironmental Control Systems **

ÅHome/Worksite Modifications **

ÅProsthetics and Orthotics

ÅSeating and Positioning (Wheelchairs)

ÅComputer Technologies *

* Primary Topic for Lecture 1 * * Primary Topic for Lecture 2



Topic 1: Computer-Based AT
ÅDevice-based Tools (built-in to computers/phones)

ÅCloud-based Tools (follows user across the Web)

ÅDedicated Tools (Invented to serve a disability)

ÅUser-designed Tools (innovative uses of tech)



Types of Computer-Based AT

ÅLiteracy Supports (for readers and nonreaders)

ÅVisual Supports 

ÅHearing Support

ÅWriting/Note-Taking Supports

ÅTime Management/Organization

ÅMemory Supports

ÅCommunication Supports

ÅPhysical Access to Technology



Literacy Supports in Devices
Found in all phones, tablets, & computers

Å Built-In Support Text-to-Speech (text read 

aloud to you)

- iOS 

- Android

- Macintosh

- Windows

Links: http://athelp.org/page84/page84.html



Literacy Supports on Web

ÅText to Speech in 
Google Docs 
ÅReadWrite

ÅCo:Writer Universal 

ÅText to Speech on 
Webpages 
ÅSimpleHighlighter

ÅATbar

ÅSnap & Read 
Universal

ÅSelect and Speak

ÅSpeakIt!

ÅArticle Summation
ÅCruxLite

ÅClipped

ÅReading Support
ÅReadability 

ÅReading 

ÅReadline

ÅBeeLine

Example: Chrome Browser Apps & Extensions

Links: http://athelp.org/page66/page66.html



Literacy Supports: Dedicated

ÅApp & Software Supports

ÅDreamReader Notes                CoWriter iReadWrite

ÅDedicated AT Devices 

Example: Chrome Browser Apps & Extensions

Links: http://athelp.org/page66/page66.html



Visual Supports

ÅDevice-based Tools (built-in to computers/phones)



Visual Supports

ÅCloud-based Tools (follows user across the 
Web, built-into all browsers)

ÅGoogle
ÅFirefox
ÅSafari
ÅOpera
ÅInternet Explorer

http://www.google.com/accessibility/products/
http://www.accessfirefox.org/Firefox_Accessibility_Features.php
http://www.apple.com/safari/features.html
http://www.opera.com/browser/tutorials/nomouse/
https://www.microsoft.com/enable/products/ie8/


Visual Supports

ÅDedicated Tools (Invented to serve a disability)

Super Keys              Claro Magnifier      KNFB Reader        Be My Eyes

http://www.kellogg.umich.edu/lowvision/apps.html



Hearing Support

ÅDevice-based Tools (built-in 
to computers/phones)



Hearing Support

ÅDedicated Tools (Invented to serve a disability)

ÅAVA App ïFollow group

conversations



Writing/Note-Taking 
Supports

ÅDevice-based Tools (built-in to 
computers/phones)



Writing/Note-Taking 
Supports
ÅDedicated Tools (Invented to serve a disability)

AudioNote Sonocent


